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SAVE THE DATES

Automation Fair 2016
November 9-10, 2016

Georgia World Congress Center • Atlanta, GA
Registration Opens this Summer at: 

af.kendallelectric.com
Automation Fair® is the ideal event to discover how The Connected Enterprise can help you 
achieve faster time to market, optimize your assets, lower your total cost of ownership, and 
improve enterprise risk.

Attend industry forums, user group meetings, hands-on labs, technical sessions, and 
demonstrations to expand your knowledge and use of the latest control, power, and 
information technologies. With over 150 exhibits, take advantage of automation expertise 
from Rockwell Automation and our PartnerNetwork™.

Save the Date!
Rockwell Automation on the Move 
August 17-18, 2016
DeVos Place
Grand Rapids, MI, USA

Rockwell Automation on the Move is coming to Grand Rapids, MI.  
Come learn how smart, safe and sustainable solutions can turn your 
marketplace challenges into advantages. 

• Network with peers and subject matter experts
• Learn from technical sessions, hands-on labs and workshops
• Explore the latest technology from Rockwell Automation   

 and our PartnerNetwork Members

Mark your calendar to join us in Grand Rapids, and watch for more  
details on how to register for the event.

For additional information visit:
http://www.rockwellautomation.com/events/raotm/

Copyright ©2016 Rockwell Automation, Inc. All Rights Reserved. Printed in USA. RAOTM-BR131A-EN-P – February 2016 
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Rockwell Automation offers two powerful tools to help machine 
and equipment builders (OEMs) and manufacturers save 
time and money when designing machinery safety systems. 
The Rockwell Automation Safety Automation Builder (SAB) 
con guration software and pre-engineered Safety Functions 
design documents help users navigate the safety-system 
design process and apply best practices. Both of these tools 
can be downloaded from the Rockwell Automation Safety 
Solutions website at www.marketing.rockwellautomation.com/
safety-solutions.

SAB is a software tool designed to help develop complete 
safety system solutions and is available as a free download. 
It guides manufacturers through the safety-system design 
process by providing options for conceptual layout including 
zones, physical guards, hazards, and access points. SAB 
also provides safety performance level (PL) analysis based 
on ISO 13849-1 and the selection of products used to protect 
personnel. SAB is used in conjunction with another free 
download software, IFA’s SISTEMA (Safety Integrity Software 
Tool for Evaluation of Machine Applications), 

The life cycle approach, which begins with the identi cation 
of risks or hazards, goes through the identi cation of system 
requirements; the design, installation and validation of the 
safety system; and then the maintenance of the system. SAB 
helps tie these parts of functional safety together by providing 
a method to select the safety products that are required to 
complete a safety solution.

Traditionally, engineers were required to go through an 
extensive process of printing machinery-layout drawings, 
drawing hard and movable guarding, identifying potentially 
hazardous access points and required safety functions, 
selecting safety input, output and logic devices, and calculating 
the achieved PL for the safety-related control system. This 
resulted in a handwritten list of required materials and safety 
calculations that engineers had to transfer into documents, 
drawings, and reports. 

The SAB software 
automates the 
safety-selection 
process to help 
speed system 
design and 
minimize human error. SAB guides users through the process 
of selecting safety mitigation techniques. With the SAB 
software tool, users import an image of machinery and answer 
questions using a drop-down menu and help screens to identify 
and select the necessary safeguards. The software then 
compiles all product selections, generates a bill of materials, 
and compiles necessary data to populate SISTEMA. SISTEMA 
indicates the attained PL of the safety system using ISO 13849-
1 through an automatic calculation. As part of the process, 
users also receive a SISTEMA project le. 

To help support the SAB software tool, Rockwell Automation 
offers a second powerful tool, a library of pre-engineered Safety 
Functions. These Safety Functions are detailed documents 
containing information for each safeguarding method, including 
speci c functionality, PL and required input, logic and output 
components. These documents also include parts lists, 
electrical drawings, a SISTEMA project le, and veri cation, 
validation plan, and calculation of performance level. These 
pre-engineered Safety Functions are broken up into four 
categories: Presence Sensing Functions, Access and Guard 
Door Functions, Emergency Stop Functions and Position & 
Hand Control Functions.  After going through the SAB process, 
users can select the appropriate Safety Function needed 
for a particular machine and utilizing the associated bill of 
material, design a complete safety system meeting functional 
requirements and required Safety Performance Level (PL).

By taking advantage of these free resources, it is possible to 
design machinery that is both safer and more functional, while 
saving time and effort compared to traditional methods. 

Contact your Kendall Electric Account Manager or Automation 
Engineer for additional information on SAB.

Safety Automation Builder (SAB)
By: Mike Wolfgram – Automation Engineer – Saginaw, MI
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IntraVUE™ Features
Fully Web-based, Intuitive, Graphical Interface

Features include:

•   Trending Communication Between Devices - allows you 
to determine if a communication problem is network or 
application/driver related.

•   Communications Event Log - event logs provide valuable 
details about network activities including device connects, 
disconnects, and device movement within the network. 
Advanced search and ltering options allow extensive data 
mining to quickly identify relationships. 

•   Threshold Graphing - hover 
and zoom features allow 
rapid identi cation of the 
one or two devices out 
of hundreds that may be 
generating excessive 
traf c or broadcast storms, 
requesting large les or 
multicast data, having 
intermittent connections, or 
becoming overloaded and 
responding sluggishly.

•   User Guide and Machine & Wiring Diagrams - easy access 
to documentation with links to open guides and diagrams 
directly from the IntraVUE device details window.

•   Import / Export - generate asset reports that identify not 
only the devices with their IP and MAC addresses, but 
their connection locations (port-to-port wiring).

•   Real-Time Device Details via SNMP - easy access 
to: rmware level, port speeds & duplicity, device 
temperature, communication rates, error rates and 
con guration details.

IntraVUE™ Applications

Continuous Enterprise Monitoring

Networks that are required to operate continuously may not 
always have support on a 24/7 basis. Network disruptions 
from external factors or from misbehaving devices can 
happen at any time. IntraVUE was designed to be installed 
on a network to continuously monitor activities. With the 
server-based option, any individual with browser access to 
the computer running IntraVUE can also have access to the 
software from a remote location.

Portable Test Tool

Whether you’re an engineer 
responsible for a number of isolated 
networks, an OEM that would like to 
document each system shipped, or a 
Systems Integrator with many clients, 
IntraVUE software is a must. It can 
be installed on your laptop, which 
can be included along with your other 
programming and con guration tools.

IntraVUE™ Embedded in your Application

IntraVUE can be easily integrated into independent 
applications, providing an enhanced diagnostic capability to 
identify and address communication problems if they occur.

Running in the background and collecting key performance 
details means nothing will be missed even if your application 
is totally isolated. Data is stored and can be retrieved by a 
variety of methods.

For more information, contact your Kendall Electric Datacom 
Specialist or visit:  www.panduit.com/intravue.

IntraVUETM by Panduit
By: Don Fox – Datacom Specialist – Knoxville, TN

Ethernet Device Installation & Support

Simple. Easy. Fast.

IntraVUETM is directed speci cally at the problems facing Ethernet deployment in process or manufacturing applications. 
Developed to help people who are not network experts, but do require a solution to quickly identify the typical problems that 

can create loss of production or even process shutdown.
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The next generation of lighting controls is here. Leviton 
Decora® Digital Controls is bridging the gap between 
traditional dimmers and whole house automation systems.  
The Bluetooth technology provides local control within a 
30’ range without the need of a hub, gateway, or internet 
connection.

Leviton offers the Decora Digital Dimmer & Timer App that 
allows you to easily dim or time your lights directly from your 
smartphone or tablet by pairing it with the Decora Digital 
Dimmer or Digital Switch using Bluetooth technology. Decora 
Digital controls are ideal for living rooms, bedrooms, kitchens, 
dining rooms, home of ces, or anywhere that full control of 
lighting is desired.

A simple on-screen menu lets you program indoor and 
outdoor lighting from your smartphone. The Decora Digital 
Controls makes it easy to program set or random lighting 
throughout the day and night so you never return home to a 
dark house and your home always presents an occupied look. 
Use the countdown timer to program exactly how long you 
want your lights to stay on before automatically switching off. 

 Features:
• Compatible with Apple and Android smartphones or tablets
• Uses simple on-screen menu options
• Individually control and program dimmers and switches
    within the home
• Each device can be uniquely named for easy identi cation
• Flexibility to program timed events weekdays, weekends or 
    any combination of days at set or random times
• Astronomical clock automatically adjusts to sunrise/sunset 
    times
• Automatic daylight saving time adjustment
• Countdown sleep timer can be set for up to 12 hours
• LED locator light can be turned off via app

If you are interested in getting more 
information regarding the Leviton 
Decora Digital Controls, please contact 
your Kendall Electric Account Manager 
or visit: www.leviton.com/decoradigital. 

Decora® Digital Controls with Bluetooth Technology
By: Ron Friel – Account Manager – Sturgis, MI
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Everyone has heard the acronym VPN but I’m not sure 
everyone understands what a VPN is. VPN stands for Virtual 
Private Network.There are several reasons to utilize VPNs 
in networks. Network bandwidth can be allocated and users 
can be locked out of certain parts of the network they are not 
authorized to utilize. This article is focused on the increased 
security advantages of using a VPN.  

A VPN creates a connection between a 
secure server and designated network 
device(s). Through a VPN, devices can 
be allowed to access the Internet. A 
VPN allows for a secure web session, 
transmitted data, nancial transactions, 
and personal information online, no 
matter where the designated devices are. 
The use of public Wi-Fi hot spots such as 
coffee shops, airports and hotels etc., 
elevates the risk of data being hijacked or 
snooped upon. A VPN eliminates those 
risks. A VPN also helps to protect from 
identity theft and hides IP addresses 
making it harder for third parties to track, 
access content, or bypass rewalls.

A good analogy of a VPN: A person could 
put cash in an envelope and mail it to pay 
a bill. This would work, but is risky and not 
many people pay bills that way. A more 
secure way to pay that bill is to mail a 
check authenticating who can use the 
check. The check can only be cashed by 
the authorized recipient. A VPN can only 
be deciphered by its authorized recipient. 
Additionally, VPN strengthens security by 
making it more dif cult to intercept the 
data. If data on a VPN is intercepted, the 
VPN makes it dif cult to actually decipher 
what is being transmitted.

When a VPN is set up correctly, it’s as if all the network 
users are in the same building, whether they are on-site or 
in a remote location. Client VPNs allow individual users to 
connect to a central location via their mobile device or laptop. 
Once authenticated, users have access to the main location’s 
infrastructure.   

Remote of ces use VPN so 
that they can connect to their 
main location securely by 
encrypting all the traf c through 
a VPN tunnel. A VPN tunnel 
transmits data intended for 
use only within private (usually 
corporate) networks through a 
public network in such a way 
that the routing servers in the 
public network are unaware 
that the transmission is part of 
a private network. Tunneling is 
generally done by encapsulating 
the private network data and 
protocol information within the 
public network transmission 
units, so the private network 
information appears to the 
public network as typical public 
data. Tunneling allows the use 
of the public internet to transmit 
private data securely to its 
intended destination.  

Simply put, a VPN is essential 
for anyone who regularly uses 
a laptop from outside the of ce 
to securely connect to the 
company network. Clear as 
mud? Feel free to contact your  

      Kendall Electric Datacom 
      Specialist with any questions.

Datacom Security using VPNs
By: Kirk Ritter – Datacom Market Development Manager - MI/IN

Featured Product 

The Allen-Bradley® Stratix 5900TM Services 
Router, catalog number 1783-SRKIT, 
combines a number of modern security 
functions into a single appliance to help 
protect your Industrial Automation and Control 
Systems network, not only at the perimeter, 

but also as the cell/zone level. The compact 
and robust Stratix 5900 Services Router is 
an industrially hardened, managed router 
that also provides a number of managed 
switching features. The Stratix 5900 can 
help simplify the network infrastructure and 
machine integration by providing a single 
device to implement VPN, Firewall, NAT, 
and many other services. It helps provide 
a rapidly deployable, reliable and secure 
solution designed speci cally for industrial 
applications. Additional information on 
this product can be found at: literature.
rockwellautomation.com/idc/groups/literature/
documents/pp/enet-pp006_-en-e.pdf
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A new addition to Kendall 
Electric is the Hubbell LED Area 
Site Light ASL Series product. 
Whether you’re looking to 
replace a 250 watt or 400 watt 
HID xture, this is an awesome 
option. Compared to earlier 
generations of LED site lights, 
the ASL Series product does 
not have a huge price tag or a long lead time. It is sleek and 
modern and does the job of saving energy – more than 60% 
over a standard HID xture, putting quality light where you 
want it and lasting a long time.  

The ASL is also a fraction of the weight and a fraction of 
the cost that LED xtures were just a few years ago. One of 
the best parts of the ASL is the universal mounting bracket 
that accommodates a wide range of bolt patterns for easy 
retro t. It is quick and easy to install, whether you’re hiring a 
contractor or doing the work in-house.

For dusk to dawn operation, the Hubbell ASL costs only about 
$72.80 in energy annually (at $0.10 per kwh). It will save you 
more than $109.00 each year, compared to a 400 watt metal 
halide costing about $182.00 per year in energy (at $0.10 per 
kwh). On top of that, many utilities provide rebates for energy 
ef ciency measures. Payback and ROI numbers on energy 
savings alone make this  lighting a great investment.

In addition, a metal halide or high pressure sodium lamp 
is rated at 20,000 hours which, at 12 hours per day, is a 
maximum of ve years. During that time, light output or 
lumens depreciates to about half of the original levels. The 
Hubbell ASL has an L70 rating of more than 125,000 hours 
or more than 31 years. Think of how many times you would 
have to buy a replacement HID lamp or ballast, recycle the 
old lamps and ballasts, pay for a lift and for labor (or utilize 
internal labor) to change out the lamp or ballast or both, while 
the ASL is pleasantly shining on.

Be enlightened. Try the Hubbell ASL. You only have money 
and quality of lighting to gain. Talk to your Kendall Electric 
Account Manager today.

Hubbell LED Area Site Light ASL Series
By: Joanne Cebelak – Account Manager – Lansing, MI
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The PowerFlex 527 AC drive takes a new approach to 
integration. The 527 is the rst AC drive completely integrated 
with Allen-Bradley Logix Controllers and exclusively 
con gured and programmed in the Rockwell Software® Studio 
5000 Logix Designer. 

In the PowerFlex 527 drive there are no parameters. The 
Logix controller maintains every aspect of the drive’s 
parameters, and resets them each time it connects to the 
drive. This creates inherent automatic device replacement to 
help minimize machine downtime. The PowerFlex 527 uses 
the motion instructions set which is the same as Kinetix® servo 
drives, providing the same user experience for con guration, 
programming, and control of both types of drives, helping 
to reduce engineering time. This makes the 527 an ideal 
complement to machines using Kinetix drives, and is a lower 
cost solution for fans, pumps, infeed, and outfeed conveyors. 

PowerFlex 527 drives have power ratings of 0.4 to 22 kW/ 
0.5 to 30 hp in 5 frame sizes with global voltage classes from 
100-600V, to meet a wide range of applications and motor 
control capabilities that include Volts per Hertz, Sensorless 
Vector Control, and Closed Loop Velocity Vector Control. It 
can be run in open or closed loop speed regulation. With built-
in dual-port EtherNet/IP, the PF527 supports multiple network 
topologies and Device Level Ring functionality. There are four 

DI (4 programmable), 2 DO, 2 AI, 1AO, 2 Relay (1 form A, 1 
form B) I/O points that can be accessed through the tag data 
base within Logix Designer. These I/O points have removable 
terminal blocks that help simplify installation. 

There are two options if safety is required in your application; 
Integrated CIP Safety or hardwired safe torque off (STO). 
Both are certi ed to SIL 3 / PLe Cat 3. The PowerFlex 527 
drive is the rst Allen-Bradley variable frequency drive to offer 
CIP Safety capability. With Integrated CIP Safety, the drives 
receive safety commands from an Allen-Bradley GuardLogix 
PAC or Compact GuardLogix via EtherNet/IP. Having the 
controller manage safety helps reduce the hardware, wiring 
and labor costs associated with implementing a SIL 3/PLe 
safety solution. The use of integrated CIP over the network 
safety also reduces panel space and allows access to more 
diagnostic data on machine safety faults and causes, without 
requiring contactors or relays. The detailed diagnostics help 
to streamline the commissioning and troubleshooting of 
safety-related faults. In addition, Integrated Safety helps save 
time and reduce labor costs by allowing you to seamlessly 
implement and change safety zoning in Studio 5000 Logix 
Designer software.

For additional information or to place an order, contact your 
Kendall Electric Account Manager today.

PowerFlex 527 AC Drive
A New Spin on Motor Control
By: Kevin Silver – Automation Engineer – Dalton, GA
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The importance of industrial connectivity is increasingly 
apparent with the transition to Ethernet-connected controllers, 
computers, high speed motion controllers, cameras, and 
power electronics. New methods of accountability for 
industrial connectivity and reliability are required in the era 
of low bid awards. Municipalities especially can be subject 
to less than adequate cable infrastructure installations and 
practices. 

The PanGen Industrial Automation (IA) connectivity offering 
helps ensure the continuity and reliability of data throughout 
the factory oor to the enterprise system. The PanGen 
Industrial Automation (IA) offering complies with most 
industry standards, such as ANSI, TIA, ODVA, and ISO/IEC 
resulting in optimum data transfer and reliability.

By using Panduit products and a PanGen IA certi ed installer 
you are eligible for the PanGen Industrial Automation 25-year 
systems and installation warranty, providing:

• 100% coverage to repair or replace any defective IA 
    components covered by the system warranty
• Compliance with all applicable ANSI, TIA, ODVA, and ISO/
    IEC standards
• One point of contact for all inquiries by working with a 
    Panduit certi ed installer

Quality installation of the PanGen IA connectivity is available 
through an extensive network of specially trained and 
certi ed installers. They must meet stringent quali cation 
requirements, Panduit IA certi ed partners receive continuous 
training on products, standards, and installation practices. 
The system must meet the required installation practices 
and pass the post installation testing phase for optimal 
data transfer and reliability. The PanGen IA connectivity 
offering comes with prompt, nationwide technical support for 
customers from the design stage, installation to post-system-
installation support.

The PanGen warranty applies to the following products for 
the industrial automation industry:

• Industrial Ethernet cables and connectivity
• Connecting the industrial environment with copper
• Connecting the industrial environment with ber
• Industrial communication protocol cable solutions
• Industrial cable solutions for variable frequency drives
• S/FTP cable solutions for environments

To be eligible for the PanGen Industrial Automation system 
warranty, the system must be installed by a Panduit certi ed 
installer or a Panduit Industrial Automation certi ed designer/
installer and registered with Panduit.

The Panduit 25 Year Warranty
By: Dave Herb - Account Manager - Fort Wayne, IN
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Galloup, Smith Instrument, and Merlo Energy
 Members of The Kendall Group

By: Tiffany Stewart - Marketing - Portage, MI

Are you in need of a premier 
industrial distributor of pipe, 
valves and fittings, with the 

same level of quality, service, and support as Kendall Electric? 

As your solution provider, the Galloup team strives to be the 
best resource for solving your problems and reducing your 
cost of operation. Whether you are looking for assistance in 
achieving your Green objectives, educating your employees 
in steam optimization, trying to figure 
out current material market conditions 
or simply looking for some reference 
information, make Galloup your first 
choice to call. 

Galloup Services include:

•   Process Hose – Custom hose fabrication up to 12” in 
diameter (or more from the factory), custom end fitting 
modifications and expert  in helping select the best products 
for your application

•   Fire Protection – Custom fire protection pipe fabrication 
manufactured in our Grand Rapids and Warren centers and 
shipped almost anywhere

•   Process Equipment – Pump repair, custom pump fabrication, 
sanitary pressure gauges and thermometers, along with 
custom surveys and training

•   Fluid Sealing Services – Expansion joint surveys and 
measurement, mechanical seal measurement and start-up, 
fluid seal training, mechanical seal repair

•   Valves – Complete line of valves, including ball valves, 
check valves, butterfly valves, and more

Galloup has 9 facilities located in Michigan and Ohio. All have 
inventories suited for local markets. Local market knowledge 
allows us to exceed industry benchmarks for fill rates and on-
time deliveries.

Galloup.com • processhose.com • valvesandinstruments.com

Smith Instrument has been 
providing OEM’s, End Users and 
Specialty Distributors proven 

solutions to their standard applications for years. Smith has 
years of experience providing sound design of controls and 
offers private label and inventory support. 

Smith Instrument focuses on standalone solutions that fall out 
of the scope of the larger PLC, DCS or BMS control schemes. 
These are standalone systems that are designed to provide 
years of service to dedicated assets be it a filter, a pump, tank 
level, batch control, or temperature control. These solutions are 
designed to be simple to maintain and robust in design. 

Smith Instrument Services Include:
•   Pump and process control panel fabrication
•   Backflow preventer test kit certification
•   Diaphragm seal filling
•   Actuated valve/control valve assembly and service
•   Training
•   Service department
•   Gauge program

Smith Instrument has three 
locations in Michigan: Grand 
Rapids, Warren, and Midland. For 
more information on how Smith 
Instrument can provide solutions 
for your organization, please 
contact one of our locations near you.

SmithInstrument.com

     DID YOU KNOW? 

     In December 2012, Kendall Electric purchased 
     J.O Galloup Company, which included Merlo Energy 
     and Smith Instrument. 

     This key acquisition entered Kendall into the pipe, 
     al e and tting , steam energy, and 
     instrumentation industries. 

     With such a broad portfolio of companies, Kendall 
     transformed into The Kendall Group in October 2014.

®

The Kendall Group is a 100% Employee-Owned Company 
and is serious about being your lowest cost, highest value 
wholesale supply partner. We continuously work to identify 

ways to provide you with the quality products, services 
and solutions you need, on time and at a competitive price. 

Comprised of six divisions with 52 locations across six states, 
 The Kendall Group serves the electrical, lighting, 

automation, pipe, valve and tting (PVF), steam, and 
instrumentation industries. Visit us at KendallGroup.com. 
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The Kendall Group          

When it comes to wholesale distribution and services, one name stands apart from the rest. Kendall. 
Kendall is an impressive array of products, services, and solutions. And Kendall is much more than that.

Expert consultation. Unsurpassed customer service. Exceptional training. Those aren’t empty ideas. 
Kendall has made them common - expected - in a marketplace that for many has simply become about 
moving products from point A to point B. 

That’s because the people from Kendall - own Kendall. From the men and women who drive the trucks to 
the service experts who answer the phones - they have a stake in the company. And in your business.

Kendall is an extra degree of effort. Kendall is straightforward answers when you need them. Kendall is an 
unexpected level of honesty, professionalism and competence. They are the innovative ideas that get you 
to that next level.

Year after year, decade after decade, these are the knowledgeable people who have been there. And 
they’re the people who will be there - investing in the products and solutions that help your operation work, 
the thinking and training that keep you and your company moving forward. These are the people who 
believe it is their job to help you succeed. To them, it’s not just any other job. They’re Kendall. They own it. 

Kendall. We Own ItTM.

®

BRAND ETHOS

Merlo Energy is a manufacturer’s 
representative and stocking 
distributor of Steam, 

Condensate, Hot Water, and Air Specialty Products. Focused 
on energy conservation, Merlo Energy is committed to 
providing solutions that will reduce your energy costs. 

Representing some of the 
best manufacturers in the 
industry, Merlo Energy has 
the experience and expertise 
to help you develop steam 
and hot water system best 
practices. Merlo Energy offers 
an Energy Partnership with 
benefits: The best available 
methods of steam system 
testing and preventative 
maintenance, along with 
quality products to maximize 
your steam and hot water 
systems sustainability and 
energy cost avoidance.

Merlo Energy services include:

•   Energy Audits – Education, Steam Audits, Best Practice 
Implementation and Steam System Management. Our 
solutions will help you use steam efficiently and effectively 
with the end result of reducing your costs

•   Energy partner program

•   Field Services – Our service technicians are experts in 
steam and condensate utilization and can make design 
recommendations, trouble-shoot, and assist you in 
commissioning your equipment

•   Training Opportunities – We offer educational 
opportunities on a continual basis from Merlo Energy and 
Armstrong International

If you are located in Michigan, Ohio, Southeast Indiana, 
Kentucky or West Virginia and contact us to find out how 
Merlo Energy can work with you to lower energy costs, 
improve production efficiency, reduce downtime, and 
increase profits.

MerloEnergy.com

®
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When you are the industry’s leading remote access provider, 
innovative ideas and continuous development are a must.  
eWON has been recognized by Control Design Readers’ 
Choice Awards as the rst ranked Remote Machine Access 
provider. Also, the Flexy model was awarded the IoT Evolution 
IoT Excellence Award for its modular industrial design offering 
amazing data services. With these acknowledgements last 
year, eWON continues its momentum by recently releasing 
updates to both their rmware and software. Firmware 11 is 
available for the Cosy and Flexy models, enabling the new 
software features in both eBuddy 11 and eCatcher 6.

eBuddy 11

The eBuddy software tool allows you to 
initially con gure your eWon device as well 
as perform maintenance such as rmware 

updates, backups, and recoveries. This new version of eBuddy 
reveals a new interface with features you’ve been waiting for. 
The user interface has been simpli ed by starting in the List 
Mode rather than the Wizard Mode. An additional column that 
you’ll rst notice is the e  DHCP column. This allows users 
starting up their eWON the ability to connect to the eWON 
without having to change their PC’s IP Address. This feature 
temporarily assigns a free IP address in your PC’s range to the 
eWON. You will still have to set the permanent IP address in 
eBuddy or on the eWON web page.

New icons along the top of the List Mode allow users to 
perform the typical functions of eBuddy. Another highly 
anticipated feature with a new icon is the SD Card Manager.  
This unlocks the full potential of the SD Card slot on your 
Cosy or Flexy models. System backups can now be stored 
directly to the SD Card. Also, rmware updates can be stored 
to the SD card and used on as many devices as needed. 
This is much easier than using the Recovery procedure when 
upgrading major revisions of rmware and a much celebrated 
feature if you’ve ever had to upgrade your eWON rmware 
with this process.

Firmware 11

In order to use the new features of eBuddy 
11, your eWON device must be upgraded to 
the latest Firmware version 11 as well. One 

note when upgrading your eWON to version 11 is that you will 
not be able to downgrade to a previous version afterwards.  
But this new rmware version unlocks all of the new and 
exciting features of eBuddy 11 and eCatcher 6.

Another notable feature of the SD card in this rmware 
version is that it can provide a Global Registration Key to any 
unregistered eWON. Simply by inserting an SD card with the 
necessary Global Registration Key le, the eWON will be 
registered with Talk2M and linked to your account.  Additional 
steps are required to approve the pending eWON to your 
Talk2M account but this additional step ensures necessary 
security.

There are additional new features and xed issues 
documented in the release notes available on eWON’s support 
website support.ewon.biz  

eCatcher 6

For those of you new to the eWON product, 
the eCatcher software is the tool used to 
initiate remote access across the Talk2M 

VPN network and connect to all the devices plugged into your 
eWON.  As your install-base of eWONs grow, so does your 
list of accessible devices in eCatcher. eWON has simpli ed 
choosing and connecting to the right eWON with their new 
Geolocation view. Simply by selecting the View Map icon, a 
diagram of your eWONs will be displayed indicating which are 
available and their physical location. This takes all the guess 
work out of determining which eWON to select by showing 
exactly where you will be connecting to.

New eWON Firmware and Software
By: Dan Pelton – Automation Engineer – Saginaw, MI
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For those of 
you utilizing the 
M2Web feature 
available with 
your eWON 
device, a new 
upgrade allows 
customization 
of the M2Web 
portal with your 

own colors, pictures, and style to t your company’s graphical 
identity. The M2Web is a standard service of Talk2M providing 
secure browser-based mobile access to your remote HMI, web 
server, or PC from a computer, smartphone, or tablet.

It is recommended that everyone upgrade to the of cial 
eCatcher 6 release even if you already have the pre-release 
version installed.

eWON Remote Access Seminars

Kendall Electric will be hosting a series of seminars at 
our Michigan and Indiana locations to learn about remote 
connectivity to your automation equipment using eWON 
devices as well as introducing you to these new features. Look 
for these events in April at a location near you (Fort Wayne, 
Traverse City, Lansing, Saginaw, Kalamazoo, Grand Rapids, 
and Holland). Please contact your Kendall Electric Account 
Manager or Automation Engineer for more information.

Remote Access Seminar

®

Remote Access Seminar
Join us to learn about remote connectivity to your automation 
equipment using eWON devices. With LAN, Wifi and Cellular 
connection options, the Cosy 131 allows machine builders to 
troubleshoot issues remotely, reducing support costs while 
boosting production uptime. 

Topics & Objectives
• Discuss remote access challenges and opportunities
• Discover Easy and Secure Remote Access with eWON
• Learn eWON Security best practices

      Seminar Schedule
       7 Dates and Locations to Choose from

April    Kendall Electric Training Room
12th - Tuesday   415 Ley Road     Fort Wayne, IN
13th - Wednesday  2458 N. Aero Park Ct.   Traverse City, MI 
14th - Thursday   7633 Lanac Street    Lansing, MI
15th - Friday   5420 Davis Road    Saginaw, MI 
19th - Tuesday   5101 S. Sprinkle Road    Portage, MI
20th - Wednesday  4525 44th Street SE    Grand Rapids, MI
21st - Thursday   11581 Greenway Drive   Holland, MI

Cost is $499 per Company • Up to 2 Persons may attend for this price

Each Company in attendance will receive an eWON Cosy 131 with Wifi • $763 Value 

Limit 1 Cosy per Company • Cosy will be used in the hands-on session

Seating is Limited! Register Today at: training.kendallelectric.com/ewon

Agenda    
9:00 a.m. - 12:00 p.m.
Remote Access Seminar

12:00 p.m - 1:00 p.m. 
Lunch is Provided
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Arrow Hart’s new line of NEMA 4X Valox® 

thermoplastic disconnect switches are a 
exible and economical solution to 3-phase 

power switching applications. They are ideal 
for wash-down and corrosive environments 
where an OSHA lockout/tagout disconnecting 
means is required. They are also suitable for 
use with metallic conduit and are available with 
auxiliary contacts for a variety of control circuit 
applications.

Arrow Hart Motor Control Disconnect Switch (Non-Fused)
By: Curtis ielinski - Account Manager - Grand Rapids, MI

Features: 
• Durable, NEMA 4x enclosure is made of Valox® thermoplastic material      
    ideally suited to withstand corrosive environments 
• Compact size and small footprint designed for installation versatility
• Can be padlocked to conform to OSHA lock-out, tag-out 1910.147 
    requirements 
• Robust mounting feet provide either ush mount or 1/4” spacing allowing 
    washdown behind the enclosure 
• Mounting feet are adjustable for exible horizontal or vertical positioning 
• DIN rail and integrated grounding plate allow easy installation 
• 30A or 60A switch options available 
• Heavy duty switch designed to deliver dependability, long life, and 
    excellent electrical continuity 
• Auxiliary contact option available (early make, late break) 
• Variable frequency drive (VFD) option available (late make, early break) 
• Both auxiliary contacts come with one set of Normally Open (NO) and 
    one set of Normally Closed (NC) contacts 
• Durable lever handle and switch mechanism will withstand repeated use 
• Multiple con gurations and options available

If you have an application that could bene t from the new Arrow Hart product line, please contact your Kendall Electric 
Account Manager or Inside Sales Specialist to cover the options that would best t your application.

Non-fused 30 or 60 
Ampere Motor Control 

Disconnect Switch 
“Suitable as Motor 
Disconnect” per 

NEC 430.102  and 
430.10 A 6

Helpful Bussmann Tools Available Online
By: Brian Thiel - Marketing Manager - Portage, MI

Selective Coordination Tool

Selective Coordination is 
easy to understand, but not 
always easy to achieve. 
There are many device and 
system attributes that must 
be considered.

Eaton’s Selective 
Coordination Designer 

v1.0 is a powerful online tool to help you identify and select 
coordination solutions.

Watch the video overview and try the free tool today at:
www.cooperindustries.com/content/public/en/bussmann/
electrical/resources/selective-coordination.resources.html

Fuse Selector Tool

Bussmann has fuse selection tools 
available for both low and medium 
voltage fuses. Select from the 
available attributes to nd fuses 
that meet your application’s criteria.

Try out Bussmann’s fuse selection 
tool today at:
fuseparametricsearchtool.
bussmann.com/
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Appleton has introduced their MercmasterTM LED xture in a new low 
pro le design.  No more ugly heat sinks   The new housing is compact, 
lightweight, enclosed and gasketed.  Six standard hinged mounting hood 
designs allow for mounting in any location.  Four globe styles are offered 
along with an optional 30  re ector to easily change the direction and 
distribution of light, as desired for the application. 

This family of Mercmaster LED xtures offers the following additional 
features:

•   Mount to existing Mercmaster hoods in minutes, with no additional 
wiring required. 

•   One luminaire can be adapted for pendant, ceiling, wall or stanchion 
applications.

•   Choose light outputs from 2,500 to 5,000 lumens.
•   Ensure uniform light distribution without spotlight effects or dark spots 

in low-mount applications from 7 to 15 feet.
•   This compact, low-pro le LED luminaire weighs under 10 pounds and 

never requires relamping.
•   Robust enough to use in the toughest environments, including 

re neries, chemical plants, processing plants and more.
•   Ordinary and hazardous location versions are cULus Listed to UL and 

CSA standards.

Appleton MercmasterTM LED Low Pro le Luminaire 
By: Brad Hall – Account Manager – Grand Rapids, MI

NEC/CEC RATINGS

• Class I, Division 2, Groups A, B, C, D
• Class I, one 2, Group IIC
• Class II, Division 1, Group E, F, G
• Class II, Division 2, Group F, G
• Class III
• Type 3R, 4, 4X
• IP66
• Simultaneous Exposure
• Suitable for Use in Wet Locations
• Marine Outside Type (Salt Water)
• DLC Quali ed Products Listed
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Item International is as far as you need to 
look when it comes to meeting your needs 
for workbenches1, system mobiles - carts2, 
safety guarding3, belt driven linear systems4, 
and stairway platforms5. Item has more than 
30 years of experience as the originator of 
designing systems to increase ef ciency, to 
improve appearance, and create exibility with 
structural aluminum.

Their catalog of 300+ aluminum framing 
pro les along with thousands of accessories 
may seem a little daunting, but with chapters 
based on category and application you can 
locate the products you need. However, item’s 
no-cost engineering simpli es the process 
and you can simply provide your overall 
structural design and requirements then let 
item do the rest. 

Item is also a Rockwell Automation 
Encompass Partner.

Item Southeast is ready to design and 
build your structural needs. For additional 
information, contact your Kendall Electric 
Account Manager or check out the item 
catalog at:
www.item24us.com/products/product-catalog.
html.

www.itemse.com 
Located in Greenwood, SC

item Southeast Product Highlights
By: Lee Baughn – Automation Engineer – Birmingham, AL
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The V-Spring Telescoping Safety Light Pole increases safety and 
decreases labor costs associated with lighting installation and routine 
maintenance. Its innovative design allows for all work to safely take 
place on the platform or walkway, eliminating the need for portable 
ladders and fall protection equipment.

Maintaining lighting in industrial facilities is often a 
complex and costly task, as the majority of the xtures 
are in dangerous and dif cult to reach locations. For lights 
in elevated locations, OSHA/HSE regulations require 
fall prevention equipment any time a worker is exposed 
to a fall of six feet or greater. While personal protection 
equipment will help protect workers from threat, there 
is still a risk of injury from a fall. Preventing the worker 
from being exposed to the threat altogether is the most 
effective risk-reduction measure.

The V-Spring’s innovative design allows you to install LED lighting without 
ever leaving the ground. This eliminates the possibility of falls, which is 
the #1 most cited OSHA violation. It can also reduce labor costs related 
to installation by 30-50%, and signi cantly reduce labor associated with 
inspection and maintenance of the luminaire throughout its life cycle.

Best applications include:

•   For luminaires installed on industrial walkways, platforms, stairways 
and conveyors where OSHA/HSE regulations require fall prevention 
equipment

•   Hard to reach or dangerous areas where safety is a big concern

•   Hazardous and harsh environments subject to corrosive agents, 
vibration and extreme temperatures

With the easy to use pole removal tool, the V-Spring can easily replace 
existing lighting systems. In fact, it is the only pole replacement solution 
listed for classi ed and hazardous locations. 

The V-Spring light allows to you to upgrade and maintain lighting safer 
and more ef ciently than ever. 

For additional information, contact your Kendall Electric Account Manager 
today.

Crouse Hinds V-Spring Telescoping Safety Light Pole
By: Will Gosnell – Account Manager – Birmingham, AL
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Mersen’s new Medium Voltage Controllable Fuse (MVCF) 
System is designed to mitigate the arc- ash hazard on the 
low voltage side of a medium voltage transformer. This 
fuse offers a cost effective arc ash solution with minimal 
installation downtime, by utilizing a controller that allows the 
ability to open the fuse on command during a fault condition 
in time to limit the hazard to Category 2 PPE. The Mersen 
MVCF operates like a normal MV fuse under short circuit and 
overload situations.

The system consists of a Medium Voltage Controllable Fuse, 
a set of Controllable Fuse Actuator Modules (CFAM) and 
a Controllable Fuse Interface Module (CFIM). The CFIM 
mounts in the low voltage area and accepts a trip signal from 
the existing arc- ash detection relay. In the event of a fault 
condition, this trip signal induces the CFIM to immediately 
send a signal over ber-optic cables to the CFAMs attached 
to the bottom of the fuses in the medium voltage cabinet, 
which then causes a switch within the fuse to open. This 

shunts the current through a 
much smaller fuse element 
that opens the circuit in a 
controlled manner.

The Mersen MVCF System is 
available up to 15.5kV with a 
50kA RMS Sym interrupting 
rating. The three offered sizes (65A, 80A and 100A) provide 
protection options for transformers (12.0kV to 15.5kV/480V; 
750kVA, 1000kVA and 1500kVA), new or existing MV fuse 
cabinets, or where arc- ash protection on the secondary is 
desired.

For more information, contact your Kendall Electric Account 
Manager or visit ep-us.mersen.com/products/catalog/line/
medium-voltage-controllable-fuse/.

Mersen’s Medium Voltage Controllable Fuse System
By: Pat Curtsinger – Sales Manager – Knoxville, TN
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Three Rivers, MI 49093
1201 W. Broadway

269-273-8644
1-800-632-2011

Sturgis, MI 49091
700 N. Centerville Rd.

269-651-9495
1-800-916-1958

Midland, MI 48642
4600 James Savage Rd.

989-496-3600
1-800-968-3600

Petoskey, MI  49770
1915 Fochtman Ind. Park Dr.

231-347-2646

Grand Haven, MI 49417
1436 Fulton Ave.

616-844-7017

Coldwater, MI 49036
646 E. Chicago Rd.

517-278-4518
1-800-695-5464

Holland, MI 49424
11581 Greenway Dr.

616-396-4625
1-800-968-4625

Grand Rapids, MI 49504
832 Scribner Ave., N.W.

616-459-8327
1-800-442-2523

Saginaw, MI 48604
5420 Davis Rd.
989-752-4181

1-800-968-4181

Alpena, MI 49707
1240 US23 North

989-356-3411
1-800-968-3411

Cadillac, MI 49601
909 W. 13th Street

231-775-9734
1-800-442-1711

Jackson, TN 37801
25 American Dr.
731-423-0134

1-800-467-1155

La Porte, IN 46350
915 Boyd Blvd.  
219-362-2019

1-800-728-4331
219- 872-0628 Mich. City

Angola, IN 46703
2795 Woodhull Drive

260-665-2098
1-800-525-2842

Chattanooga, TN 37408
2310 Rossville Blvd.

423-698-4471
1-888-263-6673

Portage, MI 49002
5101 S. Sprinkle Rd.

269-345-0101
1-800-227-3674

Montgomery, AL 36116
6064 Perimeter Pkwy.

334-356-1845
1-866-711-8021

Auburn, IN 46706
1200 S. Grandstaff Ave.

260-927-1530
1-800-368-1017

Cleveland,TN 37323
2395 Shady Lane

423-479-2639
1-800-472-4547

Kingsport, TN 37660
1241 Jan Way
423-246-8151

1-800-775-3530

Muskegon, MI 49442
1699 Wierengo Dr.

231-773-6621
1-800-968-6621

Battle Creek, MI 49037
131 Grand Trunk Ave

269-965-6897
Fax : 269-965-6899

Dalton, GA 30720
1020 S. Hamilton St.

706-275-4400
1-800-342-7629

Kendallville, IN 46755
109 S. Allen Chapel Rd.

260-347-3190
1-800-525-2841

Newport, TN 37821
133 Highway 25E

423-623-5650
1-888-264-0411

Benton Harbor, MI 49022
1405 South M-139

269-925-3244
1-800-255-5214

Grand Rapids-S. MI 49512
4525 44th St. SE
616-459-8327

1-800-968-9880

Knoxville, TN 37922
170 Mabry Hood Rd.

865-546-8755
1-800-532-8742

Pigeon Forge, TN 37863
117 Golf Rd.

865-453-4638
1-800-532-8742

Mishawaka, IN 46544
4905 Lincolnway E.

574-259-0026
1-800-682-4528

Contact the Kendall Electric location nearest you 
for all of your electrical and datacom needs.
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Traverse City, MI 49686
2458 N Aero Park Ct.

231-946-7262
1-800-968-7262

Jenison, MI 49428
6726 Roger Dr.
616-662-0185

1-800-968-9880

Lansing, MI 48917
7633 Lanac St.
517-322-2411

1-800-292-0802

Fort Wayne, IN 46825
415 Ley Road

260-484-0755
1-800-552-0999

Oak Ridge, TN 37830
745 Emory Valley Rd.

865-482-4906
1-800-832-8742

Birmingham, AL 35222
3317 5th Ave. S.
205-254-3192

1-800-605-3192

Tuscaloosa, AL 35405
1323 Whigham Pl.

205-759-5716
800-263-8393

Wyoming, MI 49509
1100 58th St. SW

616-406-1555

Warsaw, IN 46580
1095 Fisher Ave. 
574-267-8168

1-800-421-5214
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