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The Kendall Group Technology Summit will be showcasing the technologies listed below. This is our rst event combining 
technologies from our various Kendall companies, allowing us to provide solutions in all of these categories.  

Kendall Electric, Galloup, Merlo Energy, and Smith Instrument have teamed together 
to bring you Scalable Plantwide Control, Instrumentation, Steam, Energy, and other specialties. 

These areas, combined with many support services, allow us to bring Process Solutions to your entire plant. 

In addition, you will be introduced to the latest technologies and have the opportunity to attend technical presentations on 
Automation, Safety, Networks, Information Systems, Motion Control, Mechanical Products, and Machine Vision and Barcode.

Automation 
& Safety Process

Networks & 
Information 

Systems
Motion Control 
& Mechanical

Machine Vision 
& Barcode

Support 
Services

Controllers & I/O
Visualization

Sensing
Industrial Control

Motor Control
Safety PLC

Safety 
Components

Safety I/O
Training 
Repairs

Scalable 
Plantwide Control
DCS Migrations
Instrumentation

Batching
Brewing Control
Process Piping, 

Valving & 
Instrumentation 

Technology
Sanitary Solutions
Steam Specialities

Energy 
Management

Hot Water 
Generation

Connected 
Enterprise

Mobility
Cloud-Based 

Analytics
Infrastructure

Security
Remote Access

Gateways
Wireless

Virtualization
Servers

ThinClients
Information 
Software

Servo Control
Stepper Control
Linear Actuators
Rotary Actuators
Gear Reducers

Gearmotors
Linear Motors

Enabled Conveyor 
Roller Technology

VFD Motors
Permanent Magnet 

AC Motors
Couplings

Vision
Barcode

Smart Sensing
Lighting
Optics

Mounting/
Enclosures

Filtering

Safety Services
Modernization

Network Services
Consulting Services

Training
Remanufacturing 

& Repairs
Energy Audits
Field Service & 
Commissioning

Fabrication Services

This all-encompassing event showcases 
the following technologies from our 
leading manufacturers: 

Throughout the day, 
a variety of learning 

seminars are available.

Tuesday, August 1st 
8:00 am - 7:30 pm

Register today at:

kendallgroup.com/TS17

Kendall Connection Live 2017

Technology Summit
Product Showcase & Learning Event

•  Process       
•  Automation and Safety  
•  Machine Vision and Barcode
•  Motion Control and Mechanical   
•  Networks and Information Systems 

JW Marriott
235 Louis St. 

Grand Rapids, MI
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New Products from Cognex with Unmatched Reliability
Submitted By: Adam Clements - Sensor and ID Sales Engineer - Grand Rapids, MI

Cognex is pleased to announce the addition of the DataMan 
0 series to its value line xed-mount barcode readers. The 

DataMan 70 delivers the highest read rates for 1-D and 2-D 
label-based barcodes in a form factor small enough to t 
in the palm of your hand while providing advanced image 
formation. Its compact design and exibility eliminates the 
need for equipment redesign, or complicated optical paths 
with mirrors. Flexible con guration options and powerful 
LEDs and optics create evenly-illuminated, high contrast 
images for short or long distance code reading, large depth-
of- eld, and slow-moving or high speed application.

The addition of the DataMan 70 brings standard and high 
resolution options to the value line family. The DataMan 
70 series includes enhancements that brings increased 
performance to the value line, including powerful 1-D and 
2-D algorithms, an integrated USB-C port for straight or 
right angle cables, 4 LED lights for even illumination and 
an adjustable short or long range 3-position lens to cover a 
wide range of working distances. 

DataMan 70 In-Sight 2000
Expanding the vision sensor line, Cognex has released 
the In-Sight 2000 series color vision sensor for inspection 
applications requiring presence veri cation of colors 
on parts, assemblies, kits and product packaging. Now 
there’s an In-Sight 2000 series model to solve virtually 
any simple error-proo ng application in automotive, food 
and beverage, consumable products and many other 
manufacturing industries.

In-Sight 2000 color sensors are available in two standard 
models; midrange and high end. Each model will 
provide the same tools and features as their grayscale 
counterparts, replacing the pixel count tool with the color 
pixel count tool. All models also include software xturing 
to handle varying part location and orientation and logic 
capabilities to tailor the outputs to your speci c needs. Like 
its high end monochrome counterpart, the measurement 
and counting tools can output numeric results; a new 
feature in In-Sight 5.3 software! 

The affordability, ease of use, and reliability of these products is unmatched. If you 
have a potential application or would like more information on either of these products, 
please contact your Kendall Electric Account Manager or Automation Engineer today.
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Stock Only One Light Curtain Stick Instead of Two 
with the Transceiver from Rockwell Automation
Submitted By: James Pierce - Account Manager - Montgomery, AL

In today’s manufacturing world, there are few 
aspects of a plant more integral than machine 
safety.  Rockwell has recently released a new light 
curtain portfolio that will assist in safety integration 
on some of the most demanding applications. 
Rockwell’s Guardshield 450L light curtains offer a 
slim design for nger or hand resolution. The new 
light curtain protective eld provides end-to-end 
sensing protection along the entire length of each 
stick, mitigating any inactive sensing areas. They 
have a modern, compact footprint measuring at 1.2” 
wide x 1.2” deep, and are available in lengths of 
150mm (5.9”) increments – up to 1.95 meters (6.4’). 

A unique feature of the 450L architecture is its 
‘Transceiver’ design. Traditional light curtain 
architecture contains two different sticks – 
transmitter and receiver. Rockwell’s product omits 
the need for this by creating two identical sticks 
which build one system. Their functionality is 
dictated by separate plug-in modules which can 
easily be inserted and secured into the bottom of 
each transceiver. A universal plug-in module is also 
available and is capable of transmitting or receiving 
(this is determined through the control panel). 
This technology has a direct effect in reducing 
maintenance/installation, inventory costs, and 
logistics. Stock only one stick type instead of two!

For those that have more advanced sensing 
systems, an enhanced version of the 450L is 
offered. The enhanced line enables additional 
capabilities which include patented integrated 
laser alignment for quicker installation, L or U 
shape cascading, 2 and 4 sensor muting, and 
blanking. A number of mounting options increase 
the versatility of these units. Top and bottom 
brackets are shipped with each stick and optional 
side mounting brackets can be purchased for 
optimal exibility. Advanced troubleshooting is 
available through an optical interface device which 
can be snapped onto any 450L stick. This USB 
device allows the light curtain to communicate 
with Connected Components Workbench (CCW) 
providing the user with important diagnostic 
information. 

Overall, the Guardshield 450L offers high-end 
performance suited for any machine safety 
application. With increased functionality and ease 
of use, you can also expect to see a reduction 
in soft costs associated with inventory and 
maintenance. 

Contact your local Kendall Electric Account 
Manager or Inside Sales Representative today for 
more information!
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Do you have critical loads in your manufacturing facility? Are you 
performing infrared thermography on any loads that require you to 
suit up to the proper PPE per NFPA 70E requirements? Are there 
critical electrical connections that you would like to monitor but 
can’t get to for a visual or thermal inspection? 

If you answered yes to any of these questions, 
here is a solution for you!

Introducing Grace Engineered Products’ 
newest product designed to reduce electrical 
exposure and increase productivity: 
GraceSenseTM Hot Spot Monitor (HSM). 

GraceSense Hot Spot Monitor (HSM) is a 
non-conductive temperature monitoring 
and alarming system device that identi es 
potential hot spots, allowing you to predict 
failures in your electrical equipment. Finding 
these hot spots before they cause failures 
saves money by reducing unplanned
downtime repair costs.  

These DIN rail mount units are available with 
9 or 18 channels. Each channel receives a 
non-conductive, polymer ber optic cable that, 
on the other end, fastens to an existing bolt on 
the area that you want to monitor using a ring 
connector.  

The sensing end of the cable contains a re ective phosphorous 
compound. The intensity of the light re ected will change based 

on temperature uctuation. The HSM sends light out, and based 
on the light received, it can calculate the temperature at the 
connection point. Since the ber optic cable is made of a non-
conductive polymer compound, you can route it around live 
components without dielectric degradation of the equipment. 

The HSM can be used as a stand-
alone device or can integrate into your 
plant-wide network either via Ethernet/
IP or Modbus TCP/IP. Integration into 
Rockwell Automation programmable 
automation controllers on Ethernet/
IP is made easy by using their add-on 
pro le in Studio 5000. Just drop it in 
your tree, make a couple selections, 
and you then have access to all 9 or 
18 channels for individual channel 
temperature monitoring. It is pretty 
simple. 

Here are some example applications that may be monitored:

• Low voltage/medium voltage switchgear
• Low voltage/medium voltage MCCs and drives
• Motors, generators, and dry-type transformers
• Load break and transfer switches
• Plant wide air compressors
• Bus ducts and busbar connections

If you would like more information about the GraceSense Hot 
Spot Monitor, contact your Kendall Electric Account Manager or 
Automation Specialist.

Identify Potential Hot Spots 
With the GraceSenseTM Hot Spot Monitor
Submitted By: Bob Winters - Component Specialist - Fort Wayne, IN
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Monitor and Manage the Health of Your Cooling System 
with Hoffman’s Remote Access Control
Submitted By: Ryan Zissler - Account Manager - Saginaw, MI

Connected enterprise network architecture is now 
part of industry’s everyday discussions. Hoffman 
offers the ability to monitor and manage your plant 
oor air conditioning systems from your desktop 

with their Remote Access Control features on select 
SpectraCool products.  

Remote Access Control offers communication 
capabilities to interface with, monitor, and control the 
operation of the units remotely from your personal 
computer via USB using Modbus, or Ethernet using 
SNMP or EtherNet/IP.

Features:

  • Integrated 3-digit alphanumeric display provides 
    status codes and at-a-glace display of cabinet 
    temperature
  • Seven non-latching alarm conditions including 
    door open, smoke detection, high pressure, air 
    inlet and outlet temperature sensors, low 
    temperature, high temperature, and frost
  • Free PC interface tool software assigns a unique 
    IP address to each SpectraCool unit equipped 
    with Remote Access Control, allowing system-
    wide management of multiple units

Talk to your Kendall Electric Account Manager to 
discuss the health of your plant’s cooling system 
today.

HOFFMAN SPECTRACOOL
REMOTE ACCESS CONTROL

Check out iTOOLco product video demos at: 
http://itoolco.com/registration/video-demos/

Kendall Electric is Now Stocking

http://itoolco.com/registration/video-demos/
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More than ever, electrical contractors are looking to increase 
safety, save time, minimize worker effort, and improve results 
on the job. The best contractors turn to tools like ours to help 
achieve those objectives. Born from our unique understanding 
of electrical contractor needs, iTOOLco’s trailblazing products 
deliver measurable advantages on every job.

Because our innovators 
have real world experience 
as electrical contractors, we 
build on-the-job expertise into 
every product we develop. 
That’s how we revolutionized 
wire pulling with the invention 
of our two world-class wire 
pullers – the Cannon 10K and 
the Cannon 6K. Both have 
patented dual capstans with 
two speed motors offering 
users any of four different 
speeds to match the pull 
conditions. Easy transportation 
around jobsites and intuitive 
set-up, combined with many 
other features, have made 
these the fastest growing wire 
pullers in North America.

We didn’t stop with the creation of wire pullers. Our complete 
pulling system tools span the full range of job site tasks and 
solve complex challenges. From cable pulling and material 

handling to crimping and holemaking, we offer a full range 
of extraordinary tools – all designed by electricians for 
electricians. Our jacks, cable tray rollers, material carts, 
assortment of ropes, gear punch, crimps, and accessories help 
contractors work smarter. 

We always use rst-class 
materials and many of our 
products are proudly made 
right here in the U.S.A. with 
global components. iTOOLco’s 
wire pullers and tools are 
notable for extreme durability 
and ergonomic functionality 
because we scrutinize every 
minute nuance of design. Then 
every iTOOLco product is beta 
tested by trusted professionals 
who con rm the industry need 
and potential for success. The 
result? Safer and lighter tools 
that are more powerful and get 
the job done right.

iTOOLco’s industry leading 
products and its unmatched 
six year warranty have quickly 
made iTOOLco a contractor 

favorite. Our innovative tools are available through Kendall 
Electric. Please visit our website www.iTOOLco.com or contact 
your Account Manager for more information.

iTOOLco Revolutionizes Wire Pulling
By: Mike Jordan, Executive Vice President, iTOOLco 
Submitted By: Brian Thiel (pictured left) - Marketing Manager - The Kendall Group - Portage, MI

When it comes to innovation, there’s saying and there’s doing.  iTOOLco “does”.

Cannon 10KCannon 6K

www.itoolco.com
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The Stratix® 2500 Lightly Managed Switch is Here!
Submitted By: Kirk Ritter - Datacom Market Development Manager - MI, IN

The Stratix 2500 switch from Rockwell Automation 
is an economical answer for customers who can’t 
spend thousands of dollars on a managed switch 
but could bene t from some of the features a 
managed switch offers.

The 2500 enables network connectivity in 
applications where traditional unmanaged switches 
lack the ability to provide network diagnostics and 
security. This solution allows you to achieve higher 
productivity and better network reliability.

The Stratix 2500 is offered in a ve and eight 
10/100 Mbps fast Ethernet copper port versions in a 
compact design. Its consistent prioritization of traf c 
on a per-port basis, helps ensure that the critical 
traf c is delivered end-to-end with priority.

The switch can be installed in the network in two 
ways. By using the default out-of-the-box installation, 
you can prioritize network traf c and deploy the switch 
faster. Con guring the switch allows you to enable 
security and bandwidth optimization features needed 
for today’s industrial networks.

When con gured, the Stratix 2500 lightly managed 
switch can provide loop detection and prevention 
capability via STP, monitoring and optimizing traf c 
ow, and provide diagnostic information to help 

minimize downtime.

It also supports VLANs for logical segmentation, 
thereby helping reduce total cost of ownership. Using 
VLANs separates the traf c within the cell/area zones, 
keeps unwanted traf c contained, and reduces the 
risk of packet storms that can bring down a network. 
The Stratix 2500 lightly managed switch can support 
up to 64 VLANs.

Stratix 2500 Highlighted Features:
  •  Offers 5 and 8 10/100 Mbps fast Ethernet copper 
   port versions
  •  Allows for logical segmentation in a single switch,  
     which reduces the total number of switches 
     needed
  •  Enables network link redundancy and fast link 
     recover with STP
  •  Supports SNMP, alarm relay, and syslog, allowing 
     you to uncover errors before the network stops
  •  Secures networks using Port Security to disable 
     ports, or control end device connectivity based on 
     the MAC address
  •  Provides secure connectivity with SSH and HTTPS

For additional information on the Stratix 2500 lightly 
managed switch from Rockwell Automation, contact 
your Kendall Electric Acocunt Manager today.
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Rockwell Automation TechConnect Support 
Live Engineers are Available to You!
Submitted By: Marc Nicosia - Service Specialist - Chattanooga, TN

What is TechConnect Support? 

•  Software Maintenance: Software updates and media replacement
•  Online Support: Knowledgebase access, email support, chat 
   support, training advisor
•  Telephone Support: Live engineers Mon-Fri 8:00 am - 5:00 pm or 
 24x7x365, depending on your coverage level

TechConnect has four main coverage levels. Each level adds more 
support.

1) Self-Assist Support
 •  Access to the Knowledgebase
 •  Software updates via download 
 •  Submit questions via email

2) Product Support
 •  Live phone support and chat
 •  Remote desktop troubleshooting
 •  Training advisor tool
    •  Software media replacement
 •  Genius webinars

3) Systems Support
 •  Enhanced phone support
 •  Single point of contact
 •  Advanced engineering expertise with an average of 20 years
      experience

4) Application Support
 •  Custom coverage for application speci c needs
 •  Designated support team with dedicated support and 
       application speci c knowledge
 •  Surveillance and alarming options and application level 
    administration options

Who can use TechConnect Support?

Any employee that works for your company at your plants location. 

Who at my plant is aware of our TechConnect Support?

Each TechConnect Support agreement has a customer site 
coordinator for each location that should have received the 
welcome kit and support information to distribute. If you’re not sure 
who that is, we can help. 

When should we use TechConnect?

I advise customers to treat TechConnect like an extension of their 
engineering team. Rockwell TechConnect Support Engineers are 
trained and dedicated to Rockwell Automation products and 70% 
of customer issues are resolved over the phone on the rst call.  
Yes, you should certainly call when the plant is down but you can 
also utilize the Rockwell engineers for best practices, programming 
questions and selecting hardware. 

Utilize your TechConnect Support agreement to enable your 
employees and get your equipment back up and running faster!

Find more information at: http://www.rockwellautomation.com/
global/support/americas/us.page#tab1

Talk to your local Kendall Electric Service Specialist about 
TechConnect today.
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Service Level Application Support System Support Product Support Self-Assist Support
Added Value Knowledge Management

Training Advisor
Genius Webinars

Training Advisor
Genius Webinars
Front of Queue

Training Advisor
Genius Webinars

Online Support Center

Differentiator Designated Support Team One Point of Contact Real-Time Support Access to Knowledgebase

Is this Solution 
Right for You?

Do you have critical lines 
and high-cost downtime?

Do you have complex 
applications with limited 
resources to support it?

Would real-time support 
help to keep your lines 
running?

Do you have complex or 
interconnected systems 
(process customers)?

Would real-time support 
help to keep your lines 
running?

Are you able to pinpoint 
what piece of equipment 
is causing the problem?

Are you able to support 
your line by yourself?

Would access to the 
software downloads and 
Knowledgebase help you 
address challenges?

TechConnect Support program from Rockwell Automation? 

http://www.rockwellautomation.com/global/support/americas/us.page#lab1
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Implementing a Phased Migration Plan using ProSoft Technology
Submitted By: Anita Gilliland - Account Manager - Tuscaloosa, AL

Do you have a remote I/O network that is running ne but comprised of older hardware that has been 
discontinued? Spares are becoming harder to nd and there’s just not enough downtime to upgrade your old 
system with new EtherNet/IP based control systems. 

You know this upgrade will require you to pull Ethernet cables and ber all throughout your current running line, 
rewire all your control hardware and reprogram and commission the control system. If everything does not go to 
plan, there will be production loss from extended downtime. Sooner or later you’re going to have to upgrade your 
legacy DH+ and Remote I/O system, but when is a good time to do it?

With the innovative migration solutions from ProSoft Technology, it is now easier to migrate to the latest platform 
than you ever thought possible in phases, eliminating the need for extended scheduled downtime. Here’s how it 
works.  

Four modernization solutions for your Allen-Bradley DH+ & Remote I/O systems:

Existing DH+™ & Remote I/O™ network

 
Phase 1:  Need to replace your Variable Frequency Drives?

       Continued on next page...
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With our AN-X2-AB-DHRIO 
gateway, you can upgrade 
your Remote I/O drives to new 
PowerFlex® EtherNet/IP drives, 
with no changes to your PLC 
program. One gateway can 
support up to four drives.

For additional information 
on implementing a phased 
migration plan with ProSoft 
Technology, contact your 
Kendall Electric Account 
Manager or Automation 
Engineer. 
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Phase 2: Are your PanelView™ Terminals or Programming Stations ready for an upgrade?

Phase 3: Running out of spare FLEX™ I/O Adapters?

 

Phase 4: Want to upgrade your PLC-5® or SLC™ to CompactLogix™?

With our AN-X2-AB-DHRIO 
gateway, you can upgrade your 
Remote I/O and Data Highway 
Plus PanelViews to new EtherNet/
IP PanelView™ Plus terminals, 
with no changes to your PLC 
program. Our gateway replaces 
the need for a 1784-PFTX card. 
One gateway can support up to 
eight PanelView terminals. 

With our AN-X2-AB-DHRIO 
gateway, you can upgrade your 
Remote I/O adapters for FLEX I/O 
to new EtherNet/IP adapters. One 
gateway can support up to sixteen 
connections.

Your CompactLogix can control 
your existing Remote I/O devices 
using our AN-X2-AB-DHRIO 
gateway. The gateway supports 
up to 32 racks of I/O. The 
programming station would need 
to switch to Ethernet and the 
DH+™ PanelView would need to 
be upgraded at the same time as 
the controller upgrade.

...Continued from previous page.
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The Critical Role of SCR Power Controllers in Thermal Processing
Submitted By: David Lockwood - Account Manager - Saginaw, MI

No other SCR power controller series offers the exibility and 
performance of Advanced Energy’s Thyro-Family line. Our 
solutions meet your toughest challenges.

Advanced Energy’s Thyro-Family SCR power controllers ensure 
high product quality and reproducibility in applications ranging 
from simple to complex. With a 50-year history, this product 
family’s precision and reliability is proven for any industrial 
manufacturing. Advanced Energy’s suite of precision optical 
temperature measurement pyrometers provide accurate 
measurement for a variety of heating systems that cannot be 
controlled with a standard thermo-couple.

Advanced Energy’s architectural based SCR Power Control 
Modules and Optical Pyrometers integrate into your machine 
offering or manufacturing enterprise as an integral part of 
your critical thermal process systems and automation solution 
strategy. This eliminates disparaging network con gurations and 
control schemes and stand-alone components isolated from 
the rest of the connected enterprise strategy. The results are 
increased uptime, ease of troubleshooting, access to real-time 
data, knowledge of the process and system, and increased 
work ow ef ciency.

Fully Integrated Temperature-Control Solution

A typical thermal application will be made up of an electric 
heating system, a temperature measurement device (pyrometer 
or thermo-couple device), an automation controller or 
temperature controller and a Silicon Controlled Recti er (SCR) 
power control module.  

Basic Operation
The temperature loop resides outside the SCR power controller, 
while the power control loop resides inside the SCR. The 
temperature of the system is measured and compared to a 
desired target within the automation controller or temperature 
controller. The result is processed through an internal PID 
that resides in either the automation controller or temperature 
controller depending on the control scheme. If a temperature 
controller is used, a corrective hardwired signal (4-20mA, 0-10V, 
etc.) is sent to the SCR power controller as a new set point 
reference. If an automation controller is used, the set point 
reference to the SCR power controller can be changed via a 
network (EtherNet/IP) or hardwired connection. The SCR will 
regulate the output power to the electric heating element based 
on the given set point maintaining the precision temperature.

The SCR power controllers and pyrometers integrated into a 
single solution offer real time control of temperature critical 
processes and increased product uniformity, repeatability and 
throughput.  At 99.5% ef ciency, SCR power controllers offer 
a distinct advantage over alternative devices such as IGBT-
based power supplies and converteres.  Today’s SCR power 
controllers offer multiple modes of operaton such as Full-Angle 
Firing (TAKT or Zero-Cross) and Phase-Angle Firing, allowing 
the user to choose the best control method for their application 
while ensuring high quality and cost ef ciency through their 
high accuracy, exibility, small footprint, and energy ef ciency.  
Typical Applications include high temperature electric elements, 
transformer-coupled heating loads and highly automated 
manufacturing processes.

                                                          Continued on next page...
  
  
 
 
  
 

and Optical Temperature Measurement Solutions for Electric Heat Systems
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Advanced Energy recognizes that our products are part of a total 
solution, not stand-alone components isolated from the rest of the 
enterprise. Our solutions approach sets us apart in the market 
as our products easily integrate into the Connected Enterprise 
Strategy.

Using our EtherNet/IP communications capabilities, our SCR’s 
and pyrometer’s are easily integrated into an engineer or 
developers Studio 5000 project using our exclusive Add-On-
Pro le (AOP). An AOP at the factory oor level is a best practice 
in action using real-time data to create actionable information.

Tag data turns into information for the manufacturing execution 
system (MES). Examples:

 Power consumption is a major concern in the market. Dirty 
power, due to power factors less than one, incurs signi cant 
penalties from power companies. From the available data, 
qualifying and quantifying the positive effects the SCR has 
on the power grid, i.e., how it can improve PF ef ciency, 
reduce penalties, and ultimately reduce utility costs resulting 
in improved nancial performance of production.

 When the number of times a heating element is turned 
on and off is reduced, the element spends less time 
transitioning between hot (expanding) and cold (contracting).  
The SCR’s ability to maintain the element at an even 
temperature while in operation extends its life.

Conclusion:

The critical role Advanced Energy’s SCR Power Controllers 
and Optical Pyrometers provide in thermal processing include: 

 Critical functions for thermal processes
 Ensure high quality and cost ef ciency with: 

      •  Energy ef ciency (  99%)
      •  High accuracy
      •  Flexibility
      •  Small footprint

 Provide these bene ts through advanced technology and 
    functionality:
      •  Precision non-contact temperature measurement
      •  Operation modes
      •  Regulation modes
      •  Special energy-ef cient modes
      •  High power factor
      •  Advanced Energy and The Connected Enterprise’s 
           reliable, safe, and secure networks provide for ease
           of integration and use.

If you have questions, please contact your Kendall Electric 
Account Manager or Automation Engineer.

Advanced Energy is a Rockwell Automation Encompass Partner and, working with Rockwell Automation, 

...Continued from previous page.
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Shopping Online with Kendall Electric 
is Easier than Ever!
By: Tom Lyford - Information Systems, E-Commerce - Portage, MI

shop.kendallelectric.com
As I mentioned in the E-Commerce at 
Kendall Electric article last quarter, the 
Shop.KendallElectric.com site will experience 
many changes over the next year. Some will 
be obvious, others will not. At the beginning 
of May, we updated the site with a new 
header design to allow a cleaner look and 
easier usage by our customers. Some of the 
changes include: 

 1)  Header: This area de nes the top of the page and is common across all of the pages to make it easier to see the most basic functions
      and the current status of your shopping cart.
 2)  Login Menu: Click here to log in, log out and retrieve your password.
 3)  Checkout Button and Cart Status: Here you’ll see the number of items in your cart and your total.
 4)  Products: All of the product categories are found here. Instead of having them on the left hand side of the screen where they were before, 
      they are now in this dropdown menu. The images on this web page are clickable links to the categories as well.
 5)  Tools: Here you’ll nd access to the Quick Pad, Reorder Pad and Product Groups functions. We’ve also added a Commodity Dashboard
         that takes you to a page with current pricing for copper, nickel, aluminum, zinc, and lead.
 6)  Company Info: Click here to visit the Kendall Electric homepage, a locations page, a contact page, and an about page.
 7)  Search Field: This was moved to a more prominent location and enlarged, in order to make it easier to search no matter what page 
         you’re on. 
 
Once you are logged in, the menu 
changes a bit, as shown here. If 
you are one of our customers with 
multiple ship-to’s, you’ll notice a 
different look to this page as well.
 
    1)  My Account: Here you can 
         make changes to your 
         settings, review open orders,
         and manage product groups,
         part numbers, etc.
    2)  Quick Pad: Opens a mini 
      quick pad, for quick entry of 
      common items
    3)  Log Out
    4)  Welcome Message: When logged in, you’ll see the standard “Welcome” message, but we’ve added the current ship-to information, so 
       you’ll always know what ship-to you are working in.
 5)  Account Ship-To’s: If you have multiple ship-to’s available, you’ll now see that Account Number on the screen, so you’ll always have that 
         information available to you. This added feature will make it easier to select the correct ship-to address when the names are the same or 
         very similar. Clicking on the “Continue” button will select that account as the ship-to for your order.

As we move forward, you will see more changes like this happening as we consistently look for ways to make this site easier and better to
use. Cleaning up product categories, better product information and displaying that information, and adding chat functionality are all areas 
where you will see changes in the coming months.

Your comments and feedback are always welcome. Please send them to us at ecommerce@kendallgroup.com and someone from our 
E-Commerce team would be happy to speak with you.

https://shop.kendallelectric.com/
https://shop.kendallelectric.com/
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A certi ed Hoffman representative:

 •  Tours your facility

 •  Inspects your electrical enclosures

 •  Shares a report of their ndings with recommended solutions

Bene ts of a thermal audit:

        Extend operational life

        Prevent catastrophic failure

        Sustain productivity

        Maintain equipment warranties

     

Request a FREE Thermal Audit Today!
Submitted By: Ryan Zissler - Account Manager - Saginaw, MI

As the hot summer months rapidly approach, has anyone within your facility considered what effects 
the rising temperatures can have on your sensitive electrical equipment? One of the leading causes of 
premature component failure is excessive heat. 

A thermal audit offers compelling evidence of excess heat that can affect performance and potentially 
damage your critical electrical equipment. We can help identify potential risks and work together to offer 
thermal management solutions to minimize downtime and reduce maintenance costs. Contact your 
Kendall Electric Account Manager today to request your free thermal audit!

Here is how it works:
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Three Rivers, MI 49093
1201 W. Broadway

269-273-8644
1-800-632-2011

Sturgis, MI 49091
700 N. Centerville Rd.

269-651-9495
1-800-916-1958

Midland, MI 48642
4600 James Savage Rd.

989-496-3600
1-800-968-3600

Petoskey, MI  49770
1915 Fochtman Ind. Park Dr.

231-347-2646

Grand Haven, MI 49417
1436 Fulton Ave.

616-844-7017

Coldwater, MI 49036
646 E. Chicago Rd.

517-278-4518
1-800-695-5464

Holland, MI 49424
11581 Greenway Dr.

616-396-4625
1-800-968-4625

Grand Rapids, MI 49504
832 Scribner Ave., N.W.

616-459-8327
1-800-442-2523

Saginaw, MI 48604
5420 Davis Rd.
989-752-4181

1-800-968-4181

Alpena, MI 49707
1240 US23 North

989-356-3411
1-800-968-3411

Cadillac, MI 49601
909 W. 13th Street

231-775-9734
1-800-442-1711

Jackson, TN 37801
25 American Dr.
731-423-0134

1-800-467-1155

La Porte, IN 46350
915 Boyd Blvd.  
219-362-2019

1-800-728-4331
219- 872-0628 Mich. City

Angola, IN 46703
2795 Woodhull Drive

260-665-2098
1-800-525-2842

Chattanooga, TN 37408
2310 Rossville Blvd.

423-698-4471
1-888-263-6673

Portage, MI 49002
5101 S. Sprinkle Rd.

269-345-0101
1-800-227-3674

Montgomery, AL 36116
6064 Perimeter Pkwy.

334-356-1845
1-866-711-8021

Auburn, IN 46706
1200 S. Grandstaff Ave.

260-927-1530
1-800-368-1017

Cleveland,TN 37323
2395 Shady Lane

423-479-2639
1-800-472-4547

Kingsport, TN 37660
1241 Jan Way
423-246-8151

1-800-775-3530

Muskegon, MI 49442
1699 Wierengo Dr.

231-773-6621
1-800-968-6621

Battle Creek, MI 49037
131 Grand Trunk Ave

269-965-6897
Fax : 269-965-6899

Dalton, GA 30720
1020 S. Hamilton St.

706-275-4400
1-800-342-7629

Kendallville, IN 46755
109 S. Allen Chapel Rd.

260-347-3190
1-800-525-2841

Newport, TN 37821
133 Highway 25E

423-623-5650
1-888-264-0411

Benton Harbor, MI 49022
1405 South M-139

269-925-3244
1-800-255-5214

Grand Rapids-S. MI 49512
4525 44th St. SE
616-459-8327

1-800-968-9880

Knoxville, TN 37922
170 Mabry Hood Rd.

865-546-8755
1-800-532-8742

Pigeon Forge, TN 37863
117 Golf Rd.

865-453-4638
1-800-532-8742

Mishawaka, IN 46544
4905 Lincolnway E.

574-259-0026
1-800-682-4528

Contact the Kendall Electric location nearest you 
for all of your electrical and datacom needs.

Traverse City, MI 49686
2458 N Aero Park Ct.

231-946-7262
1-800-968-7262

Jenison, MI 49428
6726 Roger Dr.
616-662-0185

1-800-968-9880

Lansing, MI 48917
7633 Lanac St.
517-322-2411

1-800-292-0802

Fort Wayne, IN 46825
415 Ley Road

260-484-0755
1-800-552-0999

Oak Ridge, TN 37830
745 Emory Valley Rd.

865-482-4906
1-800-832-8742

Birmingham, AL 35222
3317 5th Ave. S.
205-254-3192

1-800-605-3192

Tuscaloosa, AL 35405
1323 Whigham Pl.

205-759-5716
800-263-8393

Wyoming, MI 49509
1100 58th St. SW

616-406-1555

Warsaw, IN 46580
1095 Fisher Ave. 
574-267-8168

1-800-421-5214

KENDALL ELECTRIC LOCATIONS

MI

TN

GA

IN

AL

www.kendallelectric.com

